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Preliminaries (for the lecture students)

¢ EXxercises:
+ based on exercises in the book
¢ given out at the end of the presentation on Thursday
+ solutions presented the following Thursday

¢ Exercises are optional and intended for lecture students who are
not taking the Praktikum.
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Preliminaries (for STARS)

¢ Office Hours for Helma Schneider (new!)
¢ Tuesdays 11:00-12:00
¢ Fridays 11:00-12:30

¢ If you are new to the Praktikum
+ Go to Helma Schneider during her office hours
¢ Fill an account form
+ Recelve a magnetic cards and your passwords
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Tutorials objectives
¢ Tutorials (mostly on Fridays) focus on practical skills

¢ Rationale: Software engineering is a craft, not a science. Learn by
doing.

¢ For lecture students:
¢ Actual tools (commercial and free)
¢ Actual procedures
¢ Pitfalls, heuristics, and tradeoffs

¢ For STARS students:
+ Basic skills for accomplishing work
* For everyday activities or
+ Towards a specific deliverable
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Outline

¢ A Communication Example

¢ STARS Home Page

¢ Lotus Notes BBoards
+ Reading, Posting, and Searching
* Announce & Discuss
* Help!

¢ Questions?
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A Communication Example

¢ "Two missile electrical boxes manufactured by different contractors
were joined together by a pair of wires.

Box 1 Pair of Wires Box 2
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A Communication Example (2)

¢ Thanks to a particular thorough preflight check, it was discovered
that the wires had been reversed."

Box 2

Box 1 /
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After the Crash...

¢ ..

¢ "The postflight analysis revealed that the contractors had indeed
corrected the reversed wires as instructed."
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After the Crash... (2)

“In fact, both of them had.”

Box 1
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Communication In Software Engineering

¢ Communication among project members is essential

¢ Studies have indicated that communication can represent up to
80% of engineering effort (Bucciarelli)

¢ Communication becomes critical when:
+ The number of participants increases
* The project is distributed (e.g. multi-site, multi-country)

* Project participants come from different backgrounds (e.g.
analyst, developer, technical writer)

* The rate of change is high.
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STARS Communication Infrastructure
http://wwbruegge.in.tum de/ projects/ STARS2001/

¢ Static information is
published via the Web

¢ Course schedule
¢ Lecture slides
¢ Problem statement

¢ Dynamic information is
published via Lotus
Notes

* Announcements

+ Discussions = >

* Help
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STARS Contact Info
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STARS Personal Info
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Title: D, Weh page: Bibtpfrurv] Zin tum defpeoplefdutoit/
A otmp any, Technizsche Tniversitit Minchen

Depattmerit: Institut fie Informatil

Location: 1207

Ilatiager:

A gaistant:

Office _ Home: private

Street address: Arcizstr 21

Zipfpastal code: D-20333

Gty Llifichen

State/Provinice: Bayertu

Country; Cermany

{Oiffice phone: +49 (35 230 32354

FAX phone: +40 (80) 280 25206

Cell phone;

Pager number. _

Misc STARS3 Information

Ciotmett: Groug Member! BTARSS Coaches TULT

by Face | by Iame | by Group | by Conpany | Groups | Help
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STARS Personal Preferences

Weh vetsion:

show faces:

Home Servet;

Use 3AL:

WhenT created a
new post, [ want
togee

ifter

Submit |
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by Thread _:I

% Text and Images
" Text ondy
& yes T o

sunbruegoelainformatiktu-muenchen.de

noteshruegge.ntum.de
konablend se.ce.cmu.edy
sundance se.cs.cmu.edy

T yes C ao

iy created post j

10 gecaofids.
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Viewing aBBoard | . BBoard Title
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| Lecation Zg& http:/ fnotesbruegge in.turn.de /P &l

Home -::--

By Thread Date « U
2 [Dpen) I: Whick communication infrastructure should we wse? [Oliver Creighton]

-
09.11.98
By Author
z vP: ITse customized LotusHotes [Cliver Creighton 09 11)

By Categony S eon: Responsibilities are wnelear [ Oliver Credghton 09.11)

"‘ By Date 09,1193 How to post TRLs on BBoards [Oliver Creighton)
" 09.11.9:2 OFf Topic topic [Oliver Creighton]
*
- * [ I: Whick Btar W je i the Best? [Oliver Creighton)
VI S guns® I by ilinread o5 1108 (Spea) AT s mowe 13 £5t? (Sliver Creightoa

F: The Empire Btrdkes Baek [Cliver Creighton 05 11)
prio: Lok, [Cliver Creighton 05.11)
con: dumb titel ;-] [Ralf Pileghar 05.11)
[Crpen] #1 What is an Empire? And what do we want it for? [Cliver Creighton 06.11)

AvRe: Thich Star Wars moode is the best?® [Guenter Tenbner 05.11)
)
LJ

_ o e o2 a2

L
LJ
L4
L4
L4
L4
L4
L]
&
L
&
L
e
L4
2
LZ
L ]
L4
L

Message captions
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Actio

Viewing a message o

Thread info ---->

Navigation _...-7
Links
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*
R

Netscape: PAID2 OffTﬁpil: Testing'ﬁffTupil: topic =—"——HIH

H BB @ S E W

| Lacation: ‘J{.lhttp { /notesbruegge.in. tum;l%-.-"F'AlDZ.-"test nsf /(a1 .-"4DBEF193P.43ES?P.8C1 25668?00565[| ﬁ what 'z Related

v: \& webkail \.& Feople \& ‘r'euw Pages \.& Crownload \& Neﬂ’ & Conl

*

Jljl;;;_l,ujy.ap

Hubmitted by Category

Cliver Creighton Tvlories
on 0911 ar 16:43

Off Topic topic
Thiz topic is off topie. If it weere not off topic it wrould be off topic in the off topic bhoard.
[Erevious Diocument]

Off Topic topic {Oliver Creighton) & 5o e bae &
[Hext Dosument]

Heen b Oy C?ezg?atm

= [ -t Tdi A Eal NP2

Software Engineering Lecture/STARS3@TUM




Viewing a BBoard using a different view

O Netscape: PAID2 Off Topic Testing By Thread (2R =]
-
o - - o 5y
d vy DA e e S F
;I 5 X B il
| Lﬂcatwn:(&lhttp:.-"a"nutesbruegge.‘in.tum.-:Ie-.-"F'F'.IDE.-"test.nsf.-"l:-g+Thre-ad?ElpE-n'v'iew&Expand\-‘iew&EnunhED | @ What's Related

SR

By Thread Date + Topis
09.11.92 Qff Topie topie [Oliver Creighton]
G [(Dpen) I Whick Btar Wars movwie is the best? [Oliver Creighton)

5

)

By Author

W 05.11.98
By Category i Ee: Which Star Wars movde is the best? [Guenter Teubmer 05.11]

.. TP: The Empire Btrikes Back [Oliver Creighton 05.11)
pro: Look.. [Odiver Creighton 05, 11)
By linread S son: dumb titel ;-] [Ealf Pfleghar 075.11]
[Crpen] B %What i an Empire? Snd what do we want it for? [Odiver Creighton 06 11)

By Nate
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Luca Girardo Software Engineering Lecture/STARS3@TUM

17




Posting a new topic on a BBoard

Notification .,

Use [<and >] to
post inline HTML
code.

Flle e LT TP
Attachments

| Netscape: PAID2 Off Topic Testing: New Topic

@ ' =, | 37
< v A 2 al <% & §j

= . = = ,
.:| Location: M [http / /notesbrueqge in.turn de /P AID2/test nsf /o1 S50 77RO 4085256464007360:570] o]l What's Related

v \& ‘webail & Feople & Yellow Pages J; Crovernload & New & Cool

gi1scC

S S o

OF enfer Tew:
|tIE-t.a Information

R L TRIZINg
on 09.11 ot 16:467 &

Rend notice B [paTne Clients - Flease selest the g0V05. [Bernd Bruegge a

FPaIDZ Requests - :l.;m e Yo% |Bermhard Zaun =]
PATDZ Begquests 1 i ¥ Bert van Henkelom —
PATDZ Staff Christian Sandor
PATDZ Students o Daniel Stodden >

Drocument Title:

|I-[|:|w to post UELs on BEoards

Message CODLeDL:

If you mant to vse inline HTHL on the BEoards, wrap the HTML in square = |

brackets. The Notes HTML renderer passes [<B:tags«</B:] that are enclosed
in sguare brackets directly throuwgh o the Web.

Cheers,
oliver

P.5.: Check [<& HREF="http:/fwwwli . in.tum.de/":thi=< 4:] out.

1] k

e >

P [E i % P G & 2
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Responding to a topic .Response Action

“

[ ————— Metscaps: FAID2 Off Topic Testikg: How to post UALS on BEoards = ==

2 d

2 » A% 2 m od S & 3 ol =l

| [ = MetscapePAIDZ Off Topic Testing: New Response to "How to post URLs on BBoart
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on 09,11 sk 16:54
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How o post URELS on BEoands (|PATDE Clients = individuals you &1len Dutoit =
PATDZ Requests ta notify dndreas Loehr
1E o want b0 vae mime HTL oo e DEoerds, wrsp the B THL maguers b FATDZ Requests 1 = dnton Tl"j’h’aFEChEk =
tags that pre erelozed o s bieckst= diecily (oough o the e, PATIE Staff #sa MacWilliams
':E:m- Document Title:
|H|:-w to post TUELs on BEoards
BB Check thig ouk
Mezzage Conkent:
[Emsyons Dos e [«I»égt;]If you want to wse inline HTML on the BBoards, wrap the HTHL in  [=]
How 10 poat RLS on BEoards {(Obwer Cretghion) @ Fosae sae f square brackets. The Hotes HTHL renderer passes [<Ertags:/E:] that are
[Hexd Dacumeni| enclosed in sguare brackets directly throwgh to the Web. Cheers, oliver
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Posting an Issue
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[ =—————= Netscape: PAID2 Off Topic Testing: New Issug

9 > AN 2w G S F Y

=
.| Location: \_& |htt|:- -/ fnotesbruegge intumn.de /P AIDZ Mozt nsffec1 552041 6202deal5 25661 5002
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ﬁ'\fhat’s Related

S0

b3 g 55ue

Bubmitted by

Crliver Cre]g-:-n Mets Informatiomn = |-:-r [T TR

on 0911 ak 16:55 |

Hend IUJU;::'E PATDZ Admirdstrators Pglf;ffpze:;;:l;fe Alexander Zeilner
J|PATIDZ Clients Hilridiads yor b1len Dutoit

PATDE Regquests to watify andreas Loehr

PATDE Regquests 1 anton Tichatschek

PLTDZ Staff fbsa MacWilliams

MDD
MDD

1
1

Doeument Tikle:
I: Which communication infrastructure showld me use?

essage Content:

Before we can communicate, we have to decide on the communication =
chanmels.

1] ¥

e |
Subnit I

M

EET= [ 0P B F

S
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Posting a proposal

Proposal Action

O
|

Netscape: PAIDZ Off Topic Testing: I: Which communication infrastructure should we m'? =

4 » D at 2 d % & 3

= NetscaQe.‘f'AIDZ Off Topic Testing: New Proposal for "I: Which communicatiorE @ B

: +
i * a
-- - AR e @ a e
- * o g o
-o| Losation: s [http 7 Fnotesbrueage in tum.de /P 4IDZ fest.nef /( ATl) AEED9S0C 1 418671 1 0125664 i 5 2 [ &) = 2 g o
Jﬂ‘*‘“@bf"aﬂ Bireopie B verow pages Hvownions Finew & coo .t-:ucatwn M [t 7 Frotesbruegge.in tum.de /P AIDZ /test nsf 326 3d26a94299007852566 1] )™ What's Related
‘ T
& ‘webbail & Feople & ‘fellow Pages \.& Cromwenload & MNew & Cool
\Qj -’ 3 1-' J . -' -3 ué 7=
&= &= a.l's L) =
New *r!ﬂ: -uga-'l&\m« ProPosa
Eubmitted b oy
Crlirer Creighton Meta T.nfor'mslmn
on 09,11 at 16:59
Hubmitted by 1 b
Cliver Creighton I: Which communication infrastrueture should
on 09,11 ar 17:00 we e’
wend nOUCE [paTTo adnindstrators | Fledse “31;;:. the [31exander Zeilner |a
) o 0 paTnz Clients = FYOUps AMNOF 477 en Dutoit =
I: Which communication infrastructure should we use? PATDZ Requests = mﬂ-“'l‘:““’h t‘:_'l‘f:'“ Aardreas Loehr o
_ _ o PATDZ Requests 1 B WY |anton Tichatschek
Before wre can comumunicate, we have 1 decide on the communication channels. FAIDE Staff o Asa MacWilliams T
[Brewdous Droeument]
I: Which communication infrastuuciore should we nse? (Oliver Creighton) % Fiod | Looument Title:
[w] |P: Use customized LotusHotes
By Thread /Sgasdf! | St | by Date | by Untead | by Category | by Author | AT | Message Content:
Bea by SRy Creigton We showld wse a tailored Hotes infrastructure for maximom flexibility, = |
availability, location transparency and security.
A Ju]
===
I~
1] b
oy
Buhimit
-
=== [ e % NP B3 (2
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Personal Notification

Sending a notice

BB

Metscape: PAIDZ Off Topic Testing: New Argument concerning "P: Use customi

=

z¢d LotusNotes'
.
L}

L=

Group
Notification”

23

4 v A4 2 dl b & 2

L ]
[ ]
P ﬁl'\vhat’s Related

Location \_& |http 1/ fnotesbruegge.intum de /P AIDZ Aezt.nsf/e0361 111 4dbf09808525661 6002 0decd Y O0penF or

\& Dawrnload & MNew & Coal

v \& ‘webhail & Feople & ‘fellow Pages

i »

il @l aRe @B
L : s i Mark red-
Public - Private Unexpired

L]
Yo
Cakeg Rezponse to

Cliver Cm’g LS IS P Uze customized LotusHotes
on 09.11 ar 17:04 ';

Send notice 10! Py

) 4

PATDZ Clients E
||

-

FPlease select the groups andior
individuals o want bo nokify

PATDZE Reguests
PATDZE Reguests 1
PATDE Ztaff

() pro @ con proposal "B Usze custornized LotusMotes”

Drocument Tikle:

443 argument"

andreas Loehr
anton Tichatschek

F
&= MacWilliams E
|

Bekim Bajraktari
Bernd EBruegge

|Resp0nsihilities are unclear

Luca Girardo

Dezzage Content:
Using a customized Motes enviromment brings the wncertainty of who is = |
responsible for which part of the enviromment.
B

1] b

Ty

-

-

= == 7
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SearCh i ng : Metscape; by Date

€ o 2 & » 4 @ @ @ U \.
Back Forward Reload Harne Search Guide Irnages Print  Security Stop | |
v Location: \,& |htt|:u .f fnotesbruegge intum.de feosy 98 Mest nsf /By +Date POpenview S5tart=1 &Expandiew &Count=20 |
COSY COSY 98 Test - b}’ Date
h i T G =—————————————— Metscape: Full Text 5earch = oj|| =
TR
'... Tomi Back Forward  Reload Horme Search Guide Irnages Print  Security Stop
L] R S|
.~.,.. figenda “' Location: \.f; [http ¢ fnotesbruegge.in turn de foosy 98 /test nsf /54 Tdfd00FH 252055525654 Z007F2495 A fsearc|
... _ISEI'IE 2 - =
0 §

Search Full Text Search
Help
Views: 11| Search for the follawing ward(s): k
*

By Date |test | Search I

By Author

By Category =

Byl Limit results to: A1l —

: Sort results by i Belewvance
Topic
By Topic . iy Oldest first by date)
() Newrest first (by date)
¥Word aptions: [] Find exact word matches enly
[ Find ward sariations as defined by thesaurus
= |
= |
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Viewing search results

[0 =----——————————— Netscape: Search Results

4 P A B . £

Eaci:: Forward Reload Harne Search Guide Irnages

o 4 T

Frint  Security

? Location: \,‘& |htt|:| A fnotesbruegge intum de foosy 98 HMest nsfSS4TAFA00f4 1 252058525654 300792495 ?‘Sear’chl

Search Results for: fest

Ee: Eingehettete Links funktionieren doch! (Guenter Teubner 04,05 48}

B Doruments Found
Sulbject Status
[ | EBe:Start the tests =) (Allen Dhatoit 28.04.98) *
He: Start the tests -1 (Guenter Teubner #4.04 95}
Ee: Start the tests ) (Guenter Teubrner 234,04 58)
L. Just a test (Igor Chernyaswskiy 08,05 .95) Open
[] L Test (Radu Grosu 04.05.938) Cpen
Ee: i Immer noch ein Test (Guenter Teubner 0d,05.58)
] L Immer noch ein Test (Guenter Teubner 04.05,.93) COpen

|test AN

| Search I

= |

I [~
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Searching across all BBoards

Metscape: Programmierpraktikum 55 98

14 @ 32 & » 4 @ o @ 4
Back Forward Reload Horine Search Guide Irnages FPrint Security Stop
? Lu:n:atwn \_,‘& |htt|:| .-".-"*.h-.rw1 2.in.tum.de foosy 287

[T, WO LN NN R UC R B ALE W G SN E A REY MR LWy ) ||"|.'|.-'J.I.I. |_||

Announce EBoard
Discuss EBEoard

Help EBoard

Handin EBoard
Infrastracture EBoard
Test EEoard

Search all BBoards
& server is down, how what?

Lechure 9
i:] _ Metscape:
Back Fu:nr'war'u:l RFeload H-:nme Sear’ch Guide Imageg Print =
? Lu:n:atwn \_&. | http ;¢ #notesbruegge in.tum.de foosy 98 Fsearch .nsf A web+search+simple:

Search for the following veard(=):

| | Search I

Limit number of rezults | Mo lirmit ....I
to:

Miard options: Find exactwaord matches anly
Find waord wariations as defined by thesaurus
Sort zearch razults by [ Eelewranrce — ]

= |
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STARS BBoards

¢ Developers BBoard

+ Any discussion relevant to STARS:

+ Divided in Categories, each teams has its own category

* |nstructors and coaches post important announcements

+ Students may reply for requesting clarifications
¢ Client BBoard

¢ Official Bboard, your communication channel to the clients
¢ Test BBoard

+ Anybody posts anything

Luca Girardo Software Engineering Lecture/STARS3@TUM
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Exercises (for Praktikum students)

¢ Use the test BBoard for this exercise

¢ Post;

® & o o

+ A topic
¢+ An agenda
* An issue

When posting these messages, assign them to an appropriate
category; create a category if necessary

Edit the topic and include a URL to a home page of your choice
Edit the topic and include an attachment

Test if the URL and and the attachments were processed correctly
View the messages by date, by thread, and by category
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