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Preliminaries

¢ Office Hours for Helma Schneider (new!)
¢+ Monday now and as long as registered students are waiting in
line
¢ Tuesday 10:00-12:00
¢ Friday  10:00-12:00

¢ If you are new to the Praktikum
+ Fill out online registration form
+ Go to Helma Schneider during her office hours
+ Receive a key card
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Outline

¢ A Communication Example

¢ TRAMP Home Page

¢ Lotus Notes BBoards
+ Reading, Posting, and Searching
* Announce & Discuss
* Help!

¢ Questions?
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A Communication Example

¢ "Two missile electrical boxes manufactured by different contractors
were joined together by a pair of wires.

Box 1 Pair of Wires Box 2

Oliver Creighton Software Engineering Lecture/TRAMP 4



A Communication Example (2)

¢ Thanks to a particular thorough preflight check, it was discovered
that the wires had been reversed."

Box 2

Box 1 /
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After the Crash...

¢ ..

¢ "The postflight analysis revealed that the contractors had indeed
corrected the reversed wires as instructed."
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After the Crash... (2)

“In fact, both of them had.”

Box 1

Oliver Creighton

Software Engineering Lecture/TRAMP

Box 2




Communication In Software Engineering

¢ Communication among project members is essential

¢ Studies have indicated that communication can represent up to
80% of engineering effort (Bucciarelli)

¢ Communication becomes critical when:
+ The number of participants increases
* The project is distributed (e.g. multi-site, multi-country)

* Project participants come from different backgrounds (e.g.
analyst, developer, technical writer)

* The rate of change is high.
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TRAMP Communication Infrastructure
http://tranp. gl obal se. org/

¢ Static information is
published via the Web

¢ Course schedule
¢ Lecture slides
¢ Problem statement

¢ Dynamic information is
published via Lotus
Notes

* Announcements
+ Discussions
* Help

Oliver Creighton
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Project Desceiption
Problem Statement
SEMP
RAT
SDD
ODD (favaboc)

Cuwrrent milestone: GUI Mockup due November 3.

Each feam showld draw a mockup of the STARS GUT based on the
seenaric belovw. I addifion, each feam should deseribe brigfly (1
paragraph) the responsibilifies of thelr subsypstem and indicate which
parts of the scenario are realized by their subspstem.

Team Assignments
Seenario

Course Schedule
Address Book

Analysis Feviaw ‘Analysis Review

Bystem Design Review Bystem Design Review
Cject Design Revriew Ohbject Design Review
Client Acceptance Test Client Acceptance Test

Templates
Softwrare Project hanagement Plan (3PME)
Requitements Analysis Document (RADY
System Design Document (3DD)

 Oibject Design Documient (ODD)
Test Manual (TM)
User Ilanual (LD

STRAW WOOoD BRICE

SPMP SPMP SPLP SEMP
RAD RAD RAD RAD
aDD SDD SDD

STARES 2 Homepage
STARS CMU Homepage
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Al TUM developer theszazes by

Atmouncements

Digcuss date

Client

lesues Crossfumctional bboards
Client

Architecture Architecture

Application Server Device

Matural Languaze

Datahase

Uszer Interface Padhoones ;

e e Augmented Reality
IETI
Infoservice
User Intetface
Utilitics
Off topic testing
Help




TRAMP Contact Info
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STARS3

Mame -

Aaron Goldstein
Alan Black

Alice W

Allen Dutoit
Anand Marathe
Bernd Bruezge
Chien Tseng
Christiat Buergy

Christoph Wilsmeier

Cort Stratton
Daniel Fural
David¥oes
Davvid Kogan
Diack M artin
Donovat Lange
Eric Nyherg

Eugene Cheleshbin

Gene Bokk
Helna Schneider
Jith Beclk

Toyce Johnstone
Julius Bahr
Tustin Sovich

STARS3 Address Book - by Name

Previous -- Wext - Expand - Collapise

E-mail
bredmoldidviiscan. coth
awh(@cs o edu
@ atdrew cin.edu

Company

dutoit(@informatil tu-muenchen de Technische Undversitdt Manchen

avm@ardrew cimedu
bruezge@in tum. de
cti@andrew, e edu
buergy@andrew. cnma. e du
wilsmede@in tum. de

cortHHN 3@ andrew cmi.edia
diozrolg@ andrew. o edu
dkoes@andrew. e edu
dkogan@andrew cimedu
dick martin@es. e edu
langedi@andrew crng e du
ehtu@es conedu
engeneci@andrew. cmu.edu
ymbi@andrew cmu.edu
gehneidh@in tum. de
jhecla@irene divg com
jdarejflcs cmu.edu

dechuli@ gmx et
jsovichi@andrew. cmu.edu

Eatinan Ramaswany kn@es crngedu

Eewin Miller
Luca Girardo
Ilare Kelltner
Iulartin Ot

Ilatthew McGrath

Mathan Strom
Oliver Creighton
Crion Hebula
Qian Shen

Rafal Kobylingki
Eoman Fuin

kevinmi@andrew cnntedu
girardo@in tum. de
k5@ andrewr o edi
ot tom. de

tn e grathi@andrew cmu.edu
nstromE andrew. con edi
oliverc(@andrew o edu
creighto@in tim, de
gshen@andrew. cmu.edu
kobylins(@it tum. de
skt andrew. cog. e du
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Techmiache Universitdt Minchen

Technizche Universitat Mianchen

Carnegie Mellon University

Techtische Universitat Minchen
Inmediug Corp o, CRU

Carnegie Mellon Umversity

TU Mimchen

CIT

Techniachie Universitdt Minchen
Carnegie Mellon Undversity

Carnegie Mellon Umiversity
Orion

Techniache Universitdt Iitichen

G
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TRAMP Personal Info

Title: Dr. Web page: Hittp /] Zin tum defpeoplefdut it/
Cotp any Technizche niversitit Minchen

Departsment: Institut fity Informatile

Locatiot 1207

Ilatiager:

A ssistant:

Office _ Home: private

Street address: Arcizstr. 21

Zippostal code: D-20333

ity Ilunchen

State/Province: Bayertu

Country; Crermany

Office phone: +40 (20280 22384

FAX phone: 0 (25 280 25205

Cell phone:

Pager number. _

Misc STARS3 Information

Cottunet: Group Member: BTARSS Coaches TULT

by Face | by IMame | by Group | by Conpany | Groups | Help
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TRAMP Personal Preferences

- omment. Byt e oo ﬂ Uroup WMember,  BTARSS & ding ﬂ
NTERUEGGE and LOTUS | g%igg gtm;elnfeghggm
LIRS

Articles per page. fan

Diefault View; bj,..f Thread j
Weh vetsion: % Teut and Images

€ Text ondy
Show faces: [} ves i
Hore Server, sunbruegoelaintormatik tu-muenchen.de

noteshruegge.ntum.de
konablend se.ce.cmu.edu
sundance.se.cs.cmu.edy

Uze 351 " ves € s

.I;u'-'liu';rhf-'ﬂI I:I‘E&t&d a m}’,l Ereated F:”:'St j
tiew post, [ want

togee

after 10

Submit |

gecofds.

L]
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Viewing aBBoard | . BBoard Title

- .
L. : “ * °
o=——————— Neiistape: PAIDZ Off Topic Testing By Thread &==—————————————— | H
Y L]
- - . o '. L}
J v B 2 d 3 & 3
3 @
v Locatian : \_g{ hitp:# br-uegge in.turn.de /P & "biy+Thread ?0pen ' @v"ﬂ'hat’s Related
L]
v \.& webkail \.& Feople \.& Yellow Pages &annlnad \.&- New & Enzl‘

Home -::--

By Thread Date « Topic
2 [Open) I: Whick communication infrastructure should we wse? [Oliver Creighton]

By Author

oo 11 .08

. vP: [Tze customized LotusHotes [Cliver Creighton 09.11)

By Lategory eon: Responsibilities are wnelear [ Oliver Credghton 09.11)

09.11.92 How to post TRLs on BBoards [Oliver Creighton)
09.11.92 OFf Topic topic [Oliver Creighton]
*
- * [ 4 I: Whick Btar W ie is the best? [QOLD Creighton)
V I S guns® I by Unead vDS.il.QS (Opex) I: Which Star Wars movie is the best? (Oliver Creighton

o By [Mate

F: The Empire Btrkes Baek [Cdiver Creighton 05.11)
prio: Lok [Cliver Creighton 05.11)
con: dumb titel ;-] [Ralf Pileghar 05.11)
[Crpen] #1 What is on Empire? And what do we want it for? [Cliver Creighton 06.11)

AvRe: Thich Star Wars moode is the best® [(Guenter Tenbner 05.11)
)
LJ

= [ i 08 S B3l 2

L
LJ
L4
L4
L4
L4
L4
L]
&
L
&
L
e
L4
2
LZ
L/
L4
L

Message captions
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Viewing a message .

Thread info ---->

Navigation _...-7
Links

Oliver Creighton

Actio

Q. h;
2 )
[0 =——— Netscape: PAIDZ OfrT'uplc Testing: fJffTuplc topic =—"——HH
&, s &~
i-/\afi‘iﬁfa“lfdﬁil
y ]

- - - s
-:| Location: M [nttp ./ /notesbruegge.in. tum;l%-.-"F'AlDZ.-"test nsf.-"($m]).-"4DBEF193#\43&3?#\8!3125668?00565[| ]l what 's Retated

\& whebl1ail \.& People \& ‘r'euw Pages \.& Crowenload \& Neﬂ’ & Cool

0

Ji:ﬁ_ﬁ topiCall
wﬂéwﬂ%mﬂ% e adlb

Hubmitted by Categony

Cliver Creighton Tvlowies
on 0911 ar 16:43

Off Topic topic
Thiz topic is off topie. If it weere not off topic it wrould be off topic in the off topic bhoard.
[Erevious Driocument]

Off Topic topic {Oliver Creighton) & 5o e bae @
[Hext Dosument]

Heen b Ol C?ezg?atm

o [ -3 T N Bl NP2
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Viewing a BBoard using a different view

= Netscape: PAID2 Off Topic Testing By Thread B
d y 3D 2w aS$E

.t | Lozation @ |htt|:- 1 /noteshbruegge dn tunn de /P AIDZ ezt nsf by +Thread ?Opentiew&Expandiisw&Count=Z0

| 507 what's Related

T 4& YWeblail 4& FPeople @ ellow Pages @ Crawenilioad Q$ Mew & Cool

By Thread

By Author

By Eategony

By [Mate

By nread

Date &
09.11.92

¥ 51108

Topic

Qff Topie topie [Oliver Creighton]
O [(Open] I Whick Btar Wars movie is the best? [Oliver Creighton)

Ee: Which Star Wars mode is the best? [Guenter Teubmer 05.11]

.. TP: The Empire #Btrikes Back [Oliver Creighton 05.11)
prio: Look., [Oliver Creighton 05, 11)
eon: dumb titel ;-] [Ralf PEleghar 05.11)
[Crpen] B What i an Empire? Snd what do we want it for? [Odiver Creighton 06 11]

===

[ 6 Vi AP Gal N

Oliver Creighton
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Posting a new topic on a BBoard

Notification .,

Use [<and >] to
post inline HTML
code.

Flle e LT TP
Attachments

| Netscape: PAID2 Off Topic Testing: New Topic

]

ol

< A 4t 2 d <& &
= e
.:| Location: M [nttp / /notesbrueqge in.tum de /P 4ID2 /test nsf /o1 S50 77RO 4085256464007360:570] (o]l What's Related

v \& ‘weblail \& Feople \& Yellow Pages J; Crovernload \.& New & Cool

ag1'sc

U S o pi Ol

OF enter Tew:

SHVEr L rRIgIeY o
on 09.11 o 16:467 &

Meta Information

in sguare brackets directly throuwgh o the Web.

Cheers,
oliver

P.5.: Check [<& HREF="http:/fwwwli . in.tum.de/":thi=< 4:] out.

Rend notice W [paTnz Clients - Flease seloot the @005 [Bernd Bruegge a

PAIDZ2 Requests —l :ursm o moF ¥ |Eernhard Zaun =]
PATDZ Begquests 1 g ¥ Bert van Heunkelom —
PATDZ Staff Christian Sandor
PATDZ Students - Daniel Stodden -

Drocument Title:

|I-[|:|w to post UELs on BEoards

Message CoDLent:

If you mant to vse inline HTHL on the BEoards, wrap the HTML in square = |

brackets. The Notes HTML renderer passes [<B:tags«</B:r] that are enclosed

(]

" BT S q :)

===

B 5 s B2 Eal 2|7

Oliver Creighton
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Responding to a topic Response Action

.‘

= Metscape: PAIDZ Off Topic Testing: How to post URBLs on BBoards % =]
r e, k- o2 *
< AR 2 @ E S E o
= = NEtSEﬂnE.,PAIDZ Off Topic Testing: New Response to "How to post URLs on BBoart
.| Location: & |http 1/ fnotesbruegge inturnde /P AIDZ Mest nsf AE AN EB1FZ47S [+ rag
5 R BTN LELE
. \& webllail &- Feople &- ‘Yellow Fages & Davwnload & MNews & Cf] . g - - d - L i
) e . - 9
L #"Lacation: . [htp -/ /notesbruegge in.tum de /P AIDZ /est nsf /Se4dBecobesgaaseaszoed 72007 Gl What's Related
. ol By S j =
J j 1 - "J :e" - \.&'w'ebMaﬂ \.&Penple \,&‘r’eﬂnw FPages &ann]nad &New & Caol
ke ails ks i , =
. - . o - ) . i - L L8 =
NewTopic Newlosue  NewAfenda Gl é55on’s el
Bubmitted b r
Oliver Creighton Movies, Meta Information 3 E
on 09,11 ar 16:53 5 =t “.“._
Public - Private Unexpired
Hubmitted hr B o
Cliver Creighton Hoowr t post TTRL: on BEBEoanls
on 09,11 s 16:54
send IUZIU;E PATDZ Admirnistrators |a Plessue :E::EEI;}E dlexander Zeilner -
How to post URLs on BBoands (|PATDE Clients =] mﬂlﬁuﬁk I 41len Dukoit =
PATDZ Requests ta notify dndreas Loehr
If =0m wrant 10 v3e fnline HTML on the BBoards, wrap the HTML in aquare g PATDZ Fequests 1 anton Tichatschelk
tags that are enclozed in square brackets divectly through to the Web, PATDE Staff l bsa MacWilliams -
Cheers, ta-
aliver Document Title:
|H|:-w to post TUELs on BEoards
P.8.: Check thiz out.
I ] Mezzage Conkent:
[Erevions Document] . . @ d| [1<T28t 112 you mant to use inline HMML on the BBoards, wrap the HMML in |4
How to post URLs on EBoards {Oliver Creighton) W P wr dur square brackets. The Notes HTHL renderer passes [«<Brtags:/BE:] that are
!M] enclosed in square brackets directly throwgh to the Web. Cheers, oliver
P.5.: Check [«& HREF="http:/ fowwll.in.tum.des":this</d:] onk. [«/I:]
By Thread (fupend! |, (Codiped! | by Date | by Unread | by Category | |
Heen I Oliver Crelgiom
Bl
4] [»
oy
Bubinit
T =
- [ 3% e 2P B8 2|7
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Posting an Issue

Oliver Creighton

[0 =———————= Netscape: PAID2 Off Topic Testing: New Issue

- . o )T
i—/ aﬁﬁmdiﬁa
.
.| Lacation: \_& |htt|:- -/ fnoteshbruegge in tum.de /P AIDZ Mozt nsffec1 552041 6902deal5 25661 5002

v \.& ‘webkail \.& Feople \.& ‘fellow Pages \.& Cromwenload \,& Mew & Cool

ﬁ'\fhat’s Related

F
SE3 35 due
b Ohe i Mark Expired-
Public - Private Unexpired
Hubmitted by
Crliver Creighton TMeta Infommation = |-:-r [T TS
on 09.11 ak 16:55 |
Hend IUJU;::'E PATDZ Admindistrators [a Pglf;ffpze:;;:l;fe Alexander Zeilner |a
J|PAIDEZ Clienkts =] fndividuals you went bllen Dutoit =]
PATDE Regquests to natify andreas Loehr
PATDE Regquests 1 anton Tichatschek
PATDE Staff i bza MacWilliams i
Document Title:
I: Which communication infrastructure shouvld me uwse?
Idessage Content:
Before we can commurnicate, we have to decide on the communication | |
chanmels.
El
4] [»
Fu oim |
Bubriit I -
===l [ e W P Ea) A

Software Engineering Lecture/TRAMP
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Posting a proposal

Proposal Action

Netscape: PAIDZ Off Topic Testing: I: Which communication infrastructure should we m'? =

4]

< A 4 2 M & &

FE

Ei= NetscaQe.‘f'AIDZ Off Tapic Testing: New Proposal for "I: Which communicatiorE @ B

Lacation: \& |http / fnotesbroegge in.tum.de /P &10Z Aestnsf U AT FEEDTI0CT 41 5BT1F1C1 23660

\&- “webail \!-,é Feople \.&- ‘fellow Pages \!-,é Crownload \&- Mew & Cool

- ¥

%ué

JJJS‘J-.‘T

worthic et mnl-u- s

Eubmitted b
Crlirer Creighton
on 09.11 a 16:59

Meta T.nfor'mslmn

I: Which communication infrasttuctore shonld we use?
EBefore we can comrnunicate, we have 1o decide on the cormmndcation channels.
[Erewdous Droeument]

I: Which communication infrastructure should we use? (Qliver Creighton) @ &
[Heat Drocument]

Heen e Qv C‘b‘ﬂgfatm

Juf
= ==

2
- * 3
* E,
9y A D 2 & £
* - s
-;‘t-:-catwn:\;&|http:ffnntesbruegge.in.tum.defP.ﬁ.mzftest.nsff3263d26a94a99m?8525661| 501" what s Related
‘T
& \.&‘w‘ebMaﬂ \.&Penple \.&‘r‘eﬂnw Fages \.&annlnad \&New & Cool
F
<13 proposal”
R |
Public - Private
Hubmitted by
Cliver Creighton I: Which communication infrastrueture should
on 0911 ar 17:00 wre e’
wend n0UCe [paTTo admindstrators | Flease “31;;:. the (31 exander Zeilner |a
W PATDZ Clients = D e |Allen Dutoit =|
PATDE Fegquests to m&?y dndreas Loshr
PATDE Fegquests 1 anton Tichatschek
PATDE Staff i bsa MacWilliams 4
Document Title:
|P: Use customized LotusHotes
Dessage Content:
We zhowld wse a tailored Hotes infrastructure for maximom flexibility, = |
availability, location transparency and security.
Bl
1] I
oy
Bubriit
-
== [ e s P B3 N2

Oliver Creighton
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Personal Notification

Sending a notice

==

Metscape: PAIDZ Off Topic Testing: New Argument concerning “P: Use customi

=

Z¢d LotusNotes®
.
L}

O

Group
Notification”

)

< AN 2 ol 6 S P

L ]
[ ]
MEF ﬁl'\vhat’s Related

Location: \_& |http 1/ fnotesbruegge.intum de /P AIDZ Mest.nsf/e0861 111 4dbf098c8525661 6002 0decd Y O0penF or

\& Davwrnload \& Mew & Coal

i »

: \.& ‘wablail & Feople \& Yellow Pages

-

O]

P Uze customized LotusHotes

Oliver Creighton ‘e,

on 09,11 ar 17:04 .L

Send notice 10! Py Please select the groups andfar
individuads o want bo nokify

: =

PALTDE Clients E
ul

-

PATDZ Reguests
PATD2 Peguests 1
PATDEZ Ztaff

() pro @ con proposal "B Uze custornized LotusMotes”

13 argumen't”

andreas Loehr
anton Tichatschek

F
f=a MacWilliams E
[~

Bekim Bajraktari
Bernd EBruegge

Doeument Title:
|Resp0nsihilities are unclear

Dezzage Content:
Using a customized Motes enviromment brings the wncertainty of who is

responsible for which part of the enviromment.

1]

4]

File Attachment: |

4]

= ==

Oliver Creighton

Software Engineering Lecture/TRAMP

20



Notification Guidelines

¢ Think before you notify!

¢ Notification means “You, whom | specifically chose, has
something urgent on this BBoard to react to!”

¢ As In meetings, only “invite” the minimum number of people
necessary

¢ Don’t be tempted to reply to Notification email, everything needs
to go on the BBoard!
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Searchin

Search Action

Oliver Creighton

g -
24
3
a5
i

Metscape: by Date
- . - o o s
Back Forward Reload Harne Search Guide Irages Print  Security Stop

v Location: \,& |htt|:u .f fnotesbruegge intum.de Aeosy 98 Mest nsf /By +Date POpentview S5tart=1 &Expandyiew &Count=20 |

COSY COSY 98 Test - b}’ Date
E— | Netscape: Full Text Search HH
'3 2 3 B 2 £ 4 s & 4N
Topic i Back Forward Reload Harne Search Guide Irnages Print  Security Stop
él M V Lu:ucaticun:\&|htt|:u:.-".-"nnteﬂ:-r‘ue-gge.in.tum.de.-"-:nsg98.-"test.nsf.-"54?dfd[l|:lf41aSac58525654SDD?92495.-"$s-e-ar‘cl|
B0 §

Search Full Text Search
Help
Views: Search for the following wordis): k
En

By Date |test | Search I

By Author

By Catepory

Byl Limit results to: All —

: Sart results by i Belewance
Topic
By Topic i) Oldest first (by date)
() Newrest first (by date)
Woaord aptions: [ Find exact word matches anl
P v
] Find ward sariations as defined by thesaurus
Y I
= | ‘—‘
Software Engineering Lecture/TRAMP 22




Viewing search results

| ==———————— Wetscape: Search Results HH
- - - - - ':
2 v A D} -2 £ & S £
Back Forward REeload Harne Search Guide Irnages Frint  Security Stop

? Location: \& |htt|:| A fnotesbruegge in tum de Soosy 98 HMest nsf S S4TAFA00F41 252058525654 300792495 ?‘Sear’chl

Search Results for: fesf
8 Doruments Found
Subject Status

[ ERe:Start the tests -) (Allen Datedt 28,0498 *
[ ERe:Start the tests -) (Guenter Teubner 24.04 9581
[ Ee:Start the tests -) (Guenter Teubner 23.04.958)
] L Just a test (Igor Cherroavwskiy 08,05 45) Open
[] L Test (Radu Grosu 04.05.98) Open
] BRe:l: Immer noch ein Test (Guenter Teubner 04.05,.98)
] L Irmmer noch ein Test (Guenter Teubner 04.05.93) Open
] BRe:Eingebettete Links funktionieren doch! (Guenter Teubner 04.05.98)

|te-5t &ND | Search I

= |

Oliver - - -
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Searching across all BBoards

Metscape: Programmierpraktikum 45 98

A S . T T O B S e

: Back Forward Reload Horine Search Guide Ima-je-E Frint Security Stop

L Y

Location: \_,‘& |htt|:| :.-".-"*.h-.rw1 2.in.turm.de foosy 35S

LLl

[T, WO LN BN R UCH N LU W G EECLE A QRN N LR )Wy ) ||"|.'|.-'J.I.I. |_||

Lecture 9

1 Metscape:

o - : - o
| Back Forward Reload Horine Search Guide Irnages= Frint 5
Announce EBoard -
Discuss BBoard Location: \_&. |htt|:| :f fnotesbruegge dntum.de fcosy 98 Fsearch .nsf fweb+zearch+simple:
Help EBoard
Handin EBoard
Infrastracture EBoard
Test EEoard
' Search for the following veard(=):
Search all EBoards |

| Search I
Search Constraints and Sorting

Limit number of results | Mo lirmit - I
to:

& server is down, how what?

Miard aptions: Find exactward matches anly
g | Find waord wariations as defined by thesaurus
Sort zearch results by: [ Eelewranrce - ]

= |
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TRAMP BBoards

¢ Developers BBoards

+ Any discussion relevant to TRAMP:

¢ Each teams has its own BBoard

¢ Coaches post important announcements on Announce

+ Students may reply for requesting clarifications
¢ Client BBoard

¢ Official Bboard, your communication channel to the clients
¢ Test BBoard

+ Anybody posts anything, anything relevant to TRAMP needs to
be reposted on the right BBoard for archival

¢ Homework BBoard
¢ Used for first Homework Assignment
¢ Future homework discussion as required
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